NEVADA STATE BOARD OF MASSAGE THERAPY

AGENDA ACTION SHEET

TITLE: Application Review (Education and Administrative)

MEETING DATE: August 10, 2022

APPLICANT: Lihua Zhao
REVIEW UNDER: NRS 640C.700

BACKGROUND INFORMATION:

ACTION:
[ Approved

[ Probation - NRS 640C.700(2)(9)(14); NRS.640C.910; NAC.640C.410(z)(bb)
[ | Denied — NRS 640C.700(2)(9)(14); NRS.640C.910; NAC.640C.410(z)(bb)

[] Tabled

PROBATION CONDITIONS: Per NRS 640C.710 Options for Respondent:

(] A. Report all contact with law enforcement
personnel within 48 hours after such contact occurs.

] B. Refrain from providing outcall services.

(L] C. Submlt employment offers to the staff of the
Board for review and approval.

(1 D. Submit to a random drug test at respondent's
expense.

(] E. Complete an sthics course within 90 calendar
days of licensure.

] F. Submit to the Board a complete set of
Fingerprints bi-annually/annually at licensee’s
expense.

(| G. Take any other action that the Board deems
appropriate -

Required for Respondent:

Cooperate fully with Board staff fo administrate
term of probation.

Responsible for all administrative fees incurred
by the Board as a result of their probation
compliance

Attend Probation Orientation

Comply with all laws governing massage therapy

Notify any change in address, phone number,
establishment or employment to the Board office

Take any combination of the actions set forth in
paragraphs (a) through (g), inclusive.




within 10 calendar days per NAC.640C.085(3)




Board Meeting Application review: Summary of Lihua Zhao:

3/1/2022 - Applicant went online and re-applied for licensure. Background reflects no issues. When preparing
application for Board, multiple phone numbers, emails were located on illicit websites. Application lists 415-988-0218 as
a contact number. .

8/17/2021 — Request for reconsideration was approved. Application was reviewed by the Board. Ms. Zhao and husband
Dan Chen were present. Board requested Ms. Zhao resolve issues regarding the application and then bring application
back before the Board.

8/16/2021 — Email received from Board of Directors of MBCTCOTTAGE LLC, Bryan Tam. Listing material facts, dates and
list of employees to serve well established customers. (Email is not listed on illicit websites)

7/26/2021 — Email received from applicant.
7/5/2021 - Emall received from applicant.

6/16/2021 —~ Application was reviewed by the Board. Ms. Zhao was not present. Board denied the application based on
violation of NRS.640C.700(6) and (9).

11/8/2020 — Submitted application for a massage license with NSBMT. Application listed Shiatsu spa address as mailing
address and 415-988-0218 phone number on application.

e 415-988-0218 - Ad listed for Shiatsu Spa on Pyramid Way in Sparks and has 4 images and 3 ads. Phone numbers
on ad are 415-988-0218 (applicants), 775-686-6363, 321-983-0118, 321-830-7148 and 321-830-7118. Ads were
posted on October 8 through October 26, 2020. Phone number listed on both applications with NSBMT, listed
on several ads as a point of contact for Shiatsu Spa in Sparks. Point of contact for a location in Titusville, FL.

e 775-686-6363— Ad listed for Shiatsu Spa on Pyramid Way in Sparks has 24 ads with 144 images (some
duplicated). Phone humbers on ad are 626-425-3736, 775-665-6363 and 415-988-0218. Ads were posted on
August 31, 2020, through November 25-29, 2020.

e 775-665-6363— Ad listed for 445 Pyramid Wy. Sparks = Shiatsu Spa with 7 images (duplicated) and 2 ads. Ads
were posted on September 7, 2020, through September 18, 2020.

e 321-983-0118 - Ad listed for Titusville, FL with 6 images (duplicated) and 2 ads. Ads posted range from October

26, 2020, through November 25, 2020
e 321-830-7148 - Ad listed for Stuart, FL with several images and 110 ads. Ads posted range from January 2021 to
March 2, 2022, Ad’s list multiple additional phone and email addresses.
321-830-7118-- Ad listed for Titusville, FL with 12 duplicated images and 6 new images.
626-425-3736— Ad listed for Shiatsu Spa on Pyramid Way in Sparks and has 12 images and 3 ads. Ads were
posted September 26, 2020, through October 8, 2020,
e 1246271621 @ga.com — Ads listed for multiple cities/state, images, phone numbers and emails. Ads range from
June 25, 2020 through July 11, 2022. 1,520 ads as of 7/11/2022.
702-972-6287 — Zero ads located.
970-456-8111 - zero ads located.
415-305-2247 - zero ads located.
775-737-4677 — zero ads located. (Business phone for Shiatsu Spa)
info@spashiatsu.com — zero ads located. (Business email for Shiatsu Spa)

Ads have been seen/posted in 300 locations with a total of 10.2K unique ads and 20.7K photos. Ads are linked to
multiple contact forms (email, phone, business address, photos, ad text and timeline).

NRS 640C.700 Grounds for refusal to issue license or for disciplinary action. The Board may refuse to issue a license to an
applicant, or may initiate disciplinary action against a holder of a license, if the applicant or holder of the license:
2. Has violated any provision of this chapter or any regulation adopted pursuant thereto;



9, Has, in the judgment of the Board, engaged in unethical or unprofessional conduct;

14, Has engaged in false, deceptive or misleading advertising, including, without limitation, falsely, deceptively or misleadingly
advertising that he or she has received training in a specialty technique of massage, reflexology or structural integration for which he or
she has not received training, practicing massage therapy, reflexology or structural integration under an assumed name and
impersonating a licensed massage therapist, reflexologist or structural integration practitioner;

NRS 640C.910 Certain acts prohibited without license; penalties.

1. Ifaperson is not licensed to practice massage therapy, reflexology or structural integration pursuant to this chapter, the person
shall not:

(a) Engage in the practice of massage therapy, reflexology or structural integration:

(b) Use in connection with his or her name the words or letters “L.M.T.,” “licensed massage therapist,” “licensed massage
technician,” “M.T.” “massage technician,” “massage therapist,” “licensed reflexologist,” “reflexologist,” “licensed structural
integration practitioner” or “structural integration practitioner,” or any other letters, words or insignia indicating or implying that he or
she is licensed to practice massage therapy, reflexology or structural integration, or in any other way, orally, or in writing or print, or by
sign, directly or by implication, use the word “massage,” “reflexology,” “structural integration” or represent himself or herself as
licensed or qualified to engage in the practice of massage therapy, reflexology or structural integration; or

(c) List or cause to have listed in any directory, including, without limitation, a telephone directory, his or her name or the name of
his or her company under the heading “massage,” “massage therapy,” “massage therapist,” “massage technician,” “reflexologist,”
“structural integration practitioner” or any other term that indicates or implies that he or she is licensed or qualified to practice massage
therapy, reflexology or structural integration.,

2. Ifaperson’s license to practice massage therapy, reflexology or structural integration pursuant to this chapter has expired or has
been suspended or revoked by the Board, the person shall not:

(a) Engage in the practice of massage therapy, reflexology or structural integration;

(b) Use in connection with his or her name the words or letters “L.M.T.,” “licensed massage therapist,” “licensed massage
technician,” “M.T.,” “massage technician,” “massage therapist,” “licensed reflexologist,” “reflexologist,” “licensed structural
integration practitioner™ or “structural integration practitioner,” or any other letters, words or insignia indicating or implying that he or
she is licensed to practice massage therapy, reflexology or structural integration, or in any other way, orally, or in writing or print, or by
sign, directly or by implication, use the word “massage,” “reflexology” or “structural integration,” or represent himself or herself as
licensed or qualified to engage in the practice of massage therapy, reflexology or structural integration; or

(¢) List or cause to have listed in any directory, including, without limitation, a telephone directory, his or her name or the name of
his or her company under the heading “massage,” “massage therapy,” “massage therapist,” “massage technician,” “reflexologist” or
“structural integration practitioner,” or any other term that indicates or implies that he or she is licensed or qualified to practice massage
therapy, reflexology or structural integration.

3. A person who violates any provision of this section is guilty of a misdemeanor.

(Added to NRS by 2005, 1124; A 2009, 2582; 2017, 1466)

NAC 640C.410 “Unethical or unprofessional conduct” interpreted. (NRS 640C.320, 640C.700)

1. As used in subsection 9 of NRS 640,700, the Board interprets the phrase “unethical or unprofessional conduct” to include,
without limitation:

(z) Engaging in a pattern of conduct that demonstrates failure to exercise the knowledge, skills and abilities to use the methods
ordinarily exercised by a reasonable and prudent massage therapist, reflexologist or structural integration practitioner to protect the
public,

(bb) Engaging in any other unprofessional conduct with a client that the Board determines is outside the professional boundaries
generally considered acceptable in the profession.

Prepared by Tereza Van Horn, Executive Assistant



Nevada State Board of Massage
Therapy

1755 E, Plumb Lane, Sulte 252, Reno, NEVADA

Application: License Application Fee: $30.00
Application Number: 0L220301124142

. APPLICATION INSTRUCTIONS

Please read the following instructions carefully before completing the application. Incomplete applications will
cause delays In processing your application. If you have any questlons about completing this application, vislt aur
webslte {Isted above and click the FAQs tab.

1. Did you complete/graduate from a program of Massage Therapy with at least 550 @ Yes (O No
hours? : @ Yes Q No
2. Did you take and pass the Natlonal Exam (NESL, NCETM, NCETMB, MBLEX, IASI, ITEC,
ARCB, IIR and NCBTMB-R)? :

Section 1 : Parsonal Information

» Include 1 current passport quallty photo - No emalled photos or faxes will be accepted

» No larger than 2” x 27, front vlew of FACE ~ no profile

= Must be taken agalnst a solld white background

s We will NOT ACCEPT the photo If you are wearlng a hat, sunglasses, or anything obstructing any portlon of your
face.

Application Type : ‘@) Massaga Therapist ;7 Structural fntegratlon ") Reflexalogy
Applicant Name '

Last Name : ZHAQ

First Name : LIHUA
Middle Name : ' -~ -

-
b
List all lagal names prevlously or currently being used by you :

Na record found,

Mailing address !

Street : 5353 W DESERT INN RD APT 1132
City : LAS VEGAS State: NV Zip: 89146

Residence address (if different than the mailing address) :((J Same as mailing addrass

Street : 5353 W DESERT INN RD APT 1132

City : LAS VEGAS State: NV Zlp: 89146
Social Security Number : Date of Birth :
Place of Blrth : China Gender: (O Male @ Female

Home/Cell Phone ; (415) 988-0218
Yndicate the appropriate selection; which address you would prefer ta be public knowledge.

() Home @& Malling (O Buslness .
Do you want to be excluded from tha public mailing list? (Select one - You will still recelve Baard




notlfications)

Q Yes @ No

. Sectlon 2 : Child Support Information (Pursuant ta NRS 640C.430) . !

Mark the appropriate response (fallure to mark one of the three will result in denfal of your application):

[ Iam NOT SUBJECT to a court order for the support of a chlld.
(7] 1am SUBIECT to a court order for the support of one or more children and am In compllance with the order or
am In compllance with a plan approved by the district attorney or other publlc agency enforcing the order for
the repayment of the amount pursuant to the order. : i
[ 1am SUBIECT to a court order for the support of one or mere chlldren and am NOT In compllance with the order '
ar am NOT In compllance with a plan approved by the district attorney or other public agency enforcing the

order for the repayment of the amount pursuant to the order. ’ X

Section 3 : Previous Licensure Information

Prevlous Licensure : |
List all jurisdictions/states in which you have ever been licensed as a Massage Theraplsts, Reflexology or Structural )
Integrationist.

Check here If you have never been licensed In any state jurisdiction,

Licensure Information Is not raquired hecause you have checked "Sign off from Local jurlsdiction to follow",

Seaction 4 : Tralning and Educatlon

Tralning ¢

Contact registrar of your school/(s) and request to have officlal transcripts mailed directly to the Nevada State Board of
Massage Therapy. . E
Diplama may be provided by school or applicant.

Name of Schovt Clty/State Years from and to MHours Completed
FUZUBA Las Vegas 2020 - 2020 550
Transcript(s)
Document Name User Defined Document Rame Document
Link
220301124142~175070-Transcript, pdf FUZUBA-TRANSCP ) Document Detall

Sectlon 5 : Natlonal Exam

Exam Taken Whers Ta'ken Date Taken
ITEC Las Vegas, NV 11/13/2020
Natlenal Exam Status : (Pass _]
Date Recelved : {@3/14/2022 | Score Report Recelved §¥)
Document Name User Defined Document Name Document Status

220301124142-175071-ScoreReportCard.pdf ITEC Pass



_ Sectlan 6 : Application Screening Questions !

Please review the Information you provided on this page carefully before submitting. Once saved and submitted, this cannot
be changed.

1.Have you ever had any disciplinary proceedings Instituted against you relating to your license to practice
massage, reflexology ar structural integration?

O Yes (@ No
If yes, add the disclplinary actions below.

No record found,

2.Ars you currently a party to any pending litigation related to the practice of massage therapy, reflexology i
or structural integration? If yes, please Indicate whether you are a plaintiff or defendant and describe the
nature of the litigation.

O Yes @ No i

3.Are you currently or have you ever heen required to register as a Sex Offender? (Tler I, IT or IXX)
O Yes @& No |

If Yas, please explain in below texthox :

4,Have you heen accused of, arrested for, engaged In or soliclted sexual activity during the course of
practicing massage, reflexology, or structural Integration on & person, with or without the consent of the
person, including, without limltation, if you were an applicant or halder of a license:

(a) Made sexual advances toward the person;

(b) Requested sexual favors from the person; or

(c) Massaged, touched or applled any Instrument to the breasts of the person, unless the person had
signed a written consent form provided by the Board;

O Yes @® No

If yes, fill in the following with complete and accurate information for each accusation or arrest:

No record found.

Fingerprint Background Walver

NOTICE OF NONCRIMINAL JUSTICE APPLICANT'S RIGHTS

As an applicant who Is the subject of a Federal Bureau of Investigation (FBI) fingerprint-based criminal history record check for a
noncriminal justice purpoese you have certain rights which are discussed below,

1. You must be notifled by the Nevada State Board of Massage Therapy that your fingerprints wlll be used to check the
criminal history records of the FBI and the State of Nevada,

2. If you have a criminal history record, the officlals making a datermination of your sultabllity for the job, license or other
benefit for which you are applylng must provide you the opportunity to complete or challenge the accuracy of the Information
In the record. You may revlew and challenge the accuracy of any and all criminal history records which are returned to the
submitting agency. The proper forms and procedures wlll be furnished to you by the Nevada Department of Publlc Safety,
Records Bureau upon request, If you declde to challenge the accuracy or completeness of you FBI crimlnal history record,
Title 28 of the Code of Federa) Regulations Sectlon 16,34 provides for the proper procedure to do so:

16.34 - Praocedure to obtaln change, corractlon ar updating of Identification racords. If, after reviewing
his/her Identification record, the subject thereof believes that it Is Incarrect or incomplete In any respect and
wishes changes, carrections or updating of the alleged deficlency, he/she should make application directly to the
agency which contrlbuted the questiened Informatlon. The subject of a record may also direct his/her challenge
as to the accuracy or completeness of any entry an his/her record to the FBI, Criminal Justice Information
Services (CJIS) Dlvision, ATTN: SCU, Mod. D-2, 1000 Custer Hollow Road, Clarksburg, WV 26306, The FBI will
then forward the challenge to the agency which submitted the data requesting that agency to verlfy or correct
the challenged entry. Upon the recalpt of an officlal communication directly from the agency which contributed



the original Information, the FBI CJIS Dlv!slon_ will make any changes necessary [n accordance with the
Informatlon supplied by that agency.

3. Based on 28 CFR § 50,12 (b), officlals making such determinations should not deny the license or employment based on
Information In the record until the applicant has been afforded a reasonable time to correct or complete the record or has
declined to do s0.

4. You have the right to expect that officlals recelving the results of the fingerprint-based criminal histary record check will use
It only for autharlzed purposes and will not retaln or disseminate it In violation of federal or state statute, regulation or
executive arder; or rule, procedure or standard established hy the Natlonal Crime Prevention and Privacy Compact Council,

5. I hereby authorize Nevada State Board of Massage Therapy to submit a set of my fingerprints to the Nevada Departmant
Public Safaty, Records Bureau for the purpose of accessing and reviewing State of Nevada and FB8I criminal history records
that may pertaln to me.

In alving this authorizatlon, 1 expressly understand that the records may Inciude Information pertaining to notatlons of
arrest, detalnments, Indictments, Information or other charges for which the final court dispesition Is pending or Is unknown
to the above referenced agency. For records contalning final court disposition infermatian, T understand that the release may
Include Information pertalning to dismissals, acquittals, convictlons, sentences, correctional supervision information and
Information cancerning the status of my parole or probation when applicable.

6. I hereby release from llabllity and promise to hold harmless under any and all causes of legal actlon, the State of Nevada, Its
officer(s), agent(s) and/or employee(s) who conducted my criminal history records search and provided information to the
submitting agency for any statement(s), cmisslon(s), or Infringement(s) upon my current legal rights. I further release and
promise to hold harmless and covenant not to sue any persons, firms, Institutions or agencles providing such Information to
the State of Nevada on the basls of thelr disclosures, I have signed thls release voluntarlly and of my own free will,

A reproduction of thls authorization for release of informatlon by photocapy, facsimlle or similar process, shall for all purposes be
as valld as the original.

In conslderatlon for processing my application I, the undersigned, whose name and signature voluntarlly appears below; do
hereby and Irrevocably agree to the above.
Last Name : ZHAO Flrst Name : LIHUA

Middle Name :
Street : 5353 W Desert Inn Rd Apt 1132

City : Las Vegas State: NV Zlp: 89146-7954
Date : 4/18/2022
Submitting Agency : Nevada State Board of Massage Address : 1755 E, Plumb Ln. Sulte 252,
Therapy Reno, NV 89502

VETERAN

The Nevada State Board of Massage Therapy Is required by State Law to report veteran informatlon annually. If
this section aﬂpp}lea to you, p_leagp complete the following Informatlon,

Have you ever sérved In the military: (O Yes @ No
Branch(es) of Service: (Check all that apply)

(3 Army/Army Reserve

(-] Marine Carps/Marine Corps Reserve
{z] Navy/Navy Reserve

[ Alr Force/Alr Force Reserve

() Coast Guard/Coast Guard Reserve
] National Guard

Military Occupation Speclality/Speclalities:
Date(s) of Service: From To

As by Excutive Order 2014-20 all professional licensing board organized pursuant to the NRS shall collect the above data
and provide the information to the Nevada Department of Veterans Services,

Affidavit of Applicant / Authorization of Release

1, LYHUA ZHAO certify that I am the person described and Identified In this application;

I have answered all the questlons truthfully and completely, and any documents that I have provided In support of my
application are, to the best of my knowledge, accurate.

I certify that I have not had any undisclosed disciplinary proceedings Instituted against me relating to my license to
practice massage, reflexology or structural integration and I have disclosed or have not been arrested or convicted, for
any crime Invelving violence, prostitution or any other sexual offense.



Upload

1 authorize all Institutions or organizations, Including educational Institutions and organizations, employers (past and
present), business and professicnal assoclations (past and present) and all governmental agencles and munlclpalities
(local, state, federal and foreign) to release to the Nevada State Board of Massage Therapy any Information, files or
records required by the Nevada State Board of Massage Therapy In connectlon with processing this application.

I understand that furnishing false or misleading Informatlon or falling to furnish required Information on this application
may be cause for the denlal, suspenslon or revocatlon of my license to practice massage therapy, structural Integration
or reflexology In the State of Nevada.

Name : LIHUA ZHAO Date : 5/5/2022

Have you uploaded a current passport quality photo?
Has our office received your Official School Transcripts, Certificate of Completion (diploma), National Exam
Official Score Report and, If applicable, Certified Statement from other jurisdictlons/states?

@® Yes () No

Have you uploaded a current copy of driver’s license or identification card and social security card. Names

' must match on driver’s license and saclal security card. If your license has expired since you submitted your
application you must Include a current legible copy?

@® Yes () Na

Have you uploaded a current massage therapy license, refiexology license/certificate or structural

_ Integration license. If your current massage theraplst license, reflexology license/ certiflcate or structural

\ Integratlon llcense has expired since you submitted your application you must Include a current legible copy?

O Yes @® No

« Please allow up to 4 weeks for pracessing your live scan fingerprints

s Please allow up to 6-8 weeks for processing fingerprint cards

« Once you have submitted your completed application, please allow up to 15 business days for processing before
inquiring about the status of your application.

Document Vype Decument Name User Deflned
Document Name

Certlficate of Completion 0L220301124142-178028-Certlificate-of-Completion.pdf FUZUBA-DIPL

Photo 220301124142-Photo ZhaolLh 2022.jpg

Scora Report Card . 220301124142-175071-ScoreRepartCard.pdf ITEC

Transcript 220301124142-175070-Transcript.pdf FUZUBA-TRANSCP

Soclal Security Card 0L220301123641-174509-Soclal-Securlty-Card.ijpg

Government Issued ID Card 0L220301.123641-174508-Government-Issued-ID-Card.jpg

Application Fees

All fees are nan-refundable.

Fee betall(s]

Payment Detall(s)

Payment Methad:
Amount Pald:




Transcript

3884 Schiff Dr.
- Las Vegas, NV 88103
- ELEXQL6Y '
R A g :
Student; Lihua Zhao Grade: 2.32
SSN: ! Total Earned Hours: §50
Gender: Female
Birth Date:

Start Date! 07/27/2020
Graduation Date: 11/13/2020

GPA; 2,32

| Massage 7/2020 Class
ALLS
Unit A: Anatomy, Physiclogy, & Kinesidiogy
0720 Unlt B: Theory end Practice of Massage
0720 Unit C; Other Modalltles of Massage Therapy
0720 Unit D: Pathology for Massage Theraplsts
0720 Unlt E: Standards of Professlonal Praclice

Grading Scale
97 - 100 = A+ 93-96=A 80-982 = A- 87 - B9 = B 83-86=8
80-82=B- 77-79=C+ 73-76=C 70-72=C- 0-69=F
— TS e e T e
| Sl i
|
ll{ e~ § - X W A KA
| aEry s |
Sl b =
Notes Signature of the Registrar

-Grade polnts are for
comparison purposes

e : O
4K scores are reporte )
separately 7//%” Ao~

Not offical without school seal
IN ACCORDANCE WITH THE FAMILY EDUCATIONAL ACT OF 1974, THIS

RECORD CANNOT BE RELEASED TO A THIRD PARTY WITHOUT THE
CONSENT OF THE STUDENT
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Nevada State Board of Massage Therapy
1755 E. Plumb Lane Suite 252
Reno, NV 89502
Phone (775) 887-9955
Fax (775) 786-4264
Emall: pvmassagebd@imt.nv.gov

Website: J/imass erapy.nv.gov

luly 5, 2022

Lihua Zhao
5353 W. Desert Inn Rd. Apt 1132
Las Vegas, NV 89148

Re: Notice of meeting of the Nevada State Board of Massage Therapy to consider your character, alleged
misconduct, competence, or physical or mental health.

Dear Ms. Zhao:

In connection with your Application Review, the Nevada State Board of Massage Therapy (Board) may consider
your character, alleged misconduct, competence or physical or mental health at Its meeting on August 10, 2022.
There will be no physical location for this meeting. Participants can join the meeting via Zoom. The meeting will
begin at 9:00 a.m:
Zoom sign-in available at 8:30 a.m.
Register in advance:
$: web.zoom.us 8 wd=K3dVNDh1Y09[YnBiZ30xQkFTSkdtUTO:
Meeting ID: 821 7385 3899
Password: 788395

Dial by your location
+1253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 929 205 6099 US (New York)
Meeting ID: 821 7385 3899
Passcode: 788395

The meeting is a public meeting. You are not required to attend; however, attendance is recommended.
Pursuant to NAC 640C.070 your completed investigation results may be discussed. You may choose to have an
attorney or other representative of your choosing present during the meeting, present written evidence, provide
testimony, present witnesses relating to your character, alleged misconduct, professional competence, or
physical or mental health. Please be aware you are one of many agenda items, and the Board may take items out
of order. The meeting may last until 4:30 p.m.

If the Board determines it necessary, after considering your character, alleged misconduct, professional
competence, or physical or mental health whether in a closed meeting or open meeting, it may take
administrative action against you at this meeting. This informational statement Is in lieu of any notice that may
be required pursuant to NRS 241.034. This notice Is provided to you under NRS 241.033.

In the event you need an interpreter, please provide one at your own expense. @@P i;



If you have any questions, please feel free to contact the office at (775) 687-9955.

Sgndra J.
Executive Difector

489 00490 0027 k447 RLL4 92 i

COPY



Nevada State Board of Massage Therapy
Meeting Minutes — June 16, 2021
Page 7 0of 13

f. Review Application of Lihua Zhao. (For Discussion and Possible Action)

Lihua Zhao was not present nor was she represented by legal counsel.

Tereza VanHorn shared that the applicant had been properly noticed regarding the
meeting.

Tereza VanHorn presented the application of Lihua Zhao to the Board. Ms. Zhao’s
massage application is before you today for review that could not be approved
administratively. Ms. Zhao’s business address, email or phone number can be linked to
1,215 illicit postings on several different websites; adultlook.com;
renoskipthegames.com and onebackpage.com. These illicit sites for massage have
several ads with woman in lingerie across the United States. Ms. Zhao is requesting to
be granted a license under NRS 640C.580 and is before you today for review under
NRS 640C.700.

Chair Huleva noted for the record on page 18 of 47 of the public record was an
advertisement describing Shiatsu Spa, showing hours of operation in Reno Nevada with
pictures of a female in various levels of undress.

Motioned by Sommer Plotnick to deny the application based on NRS 640C.700(6) and
(9), seconded by Bianca Smith. Motioned carried unanimously.




Nevada State Board of Massage Therapy
1755 E. Plumb Lane Suite 252
Reno, NV 88502
Phone (775) 687-9955
Fax (775) 786-4264

Emall: nvmassagebd@imt.ny.gov
Website: hitp://massagetherapy.nv.gov

June 17, 2021

Lihua Zhao
5353 W. Desert Inn Rd. Apt 1132
Las Vegas, NV 89146

RE: Application Review
Dear Ms. Zhao:

After full review of your application for licensure to practice massage in the State
of Nevada, your application has been denied based on NRS 640C.700 (8) and/or

(9).

You are free to reapply for your massage license at any time. Your application
will be reviewed by the Board as long as the Criminal History and/or Educatlon
applies pursuant to NRS 640C.400 and 640C.420.

If you have further questions, please email us at pymassadgebd@stats.nv.us

Sincerely,

Loy s,

Sandra Anderson
Executive Director



Tereza Van Horn

From: =

Sent: Thursday, July 8, 2021 3:44 PM

To: Nevada Board of Massage Therapists
Cc:

Subject: Feedback & voice grievance

7/5/21 v

Attn.

Ms Sandra Anderson,

Executive Director

Nevada State Board of Massage Therapy,

1755 E, Plumb Lane, P |
Suite 252 i
Reno, NV 89502

Nvmassagebd@Imt.nv.gov
775-6879955

Dear Ms Sandra Anderson,

Happy the 4th July.

| acknowledge receipt of your email & same letters addressed to me regarding

the Board’s denial to my personal application as an individual Massage Therapist stating is based on

historical actlvities or NRS 640C.700(6)and /or (9)

which is an N/A to me and erroneous accusation without prior justification &

an unfair judgment on me because it was a complete misunderstanding after partial finding that required factual
clarification with proof and eye witness, now supported by the cooperating parties stated below to help me testifying
that those disturbing advertising findings and activities were targeted by a suspect, named I, who sold out
her massage business to my company on 8/1/20 but continued to retain her image of what so called “over 1000
advertisements “manipulation under her conspiracy of business interference rendering me to suffer mental nerve
breakdown and physical back pain due to her illegal & improper advertisement to jeopardize my personal MT license
application,

1. Business interference During my absence out of country, the suspect. previous business owner,

: continued her extensive improper advertisement using my Company address and telephone connected wire
linking to my company’s newly taking over when it was still in formative stage
to continue her personal promotion of body massage service using my registered business premises without my
knowledge.

2. Landlord Owner of the business premises at 445 Pyramid Way, Sparks. NV
89431 would testify with evidence of proper
Lease agreement arrangement.

3. Spectum Telephone Company service testifier.

4. US Post office service testifier.



5. Google advertising media testifier.

6. The State business Registration office was reported in the middle of September 2020 against the suspect,
for business interference during pandemic time but unfortunately, no disciplinary action has yet taken against
Suspect,

6. The impact of you quoted” As long as the Criminal History and/or Education applies pursuant to NRS 640C 400 and
640C . 420"

Is there any way you can forward a copy of my last
Application for me to ascertain qualification In this regard.

| understand that such violation was manipulated by

the suspect, the previous business owner who continued her extensive advertisements to benefit

herself despite warning after she completely sold her massage business to my company under a business contract and
my Individual MT application with you is a

separate issue and it should not be related to the suspect’s continued advertisement to benefit herself with “secret”
profit

under her crafty manipulation and

her action Is at fraud in violation of State law of MT practice if reported using my

company address to fish her customers.

| shall be grateful if you will look into this matter and reconsider to issue me the
qualified Licensure favourably after your complete investigation. '

I am more than happy to attend your Board for elucidation If called upon to do so.
Thanking you in anticipation.

Sincerely,

Lihua ZHAO,
individual Applicant
for MT Licensure
Victim



Tereza Van Horn

from:

Sent: Monday, July 26, 2021 8:58 AM

To: Nevada Board of Massage Therapists
Cc:

Subject: To tell you the true happenings
7/26/2021

Important & Urgent

Dear Ms Sandra Anderson,
Executive Director,
NV State Massage Lic Board,

This is Lihua ZHAO.

Further to my last email
acknowledged receipt by
your Associate, | have not recelved any feedback from you as of date.

As suggested in my previous emall, | am now in a position to defend with witness, the Landlord of the
business premises is kind enough to testify as it is deemed that your consideration to turn down my MT Lic application in
my personal capacity, under an incomplete review Is unreasonable based on unrelated superficial evidence,
manipulated by a suspect third party, a Nevada State MT LICENSEE,

- who s at fraud in breach of contract despite complete change of ownership she gave up after receiving
the whole sale proceeds from my Company, witnessed by the Landlord, effective 8/1/2020.

Please allow dignified US citizens and proper Community service authorities, l.e. Spectrum wireless, USP Service,
GOOGLE, Established clients, State Dept of Business Registration to testify in your Board appeal of justification, if called
upon to do so.

The key witness, 1 proclaimed that he would voice justice by testifying in this unfortunate situation as he
recognised that our company would continue to suffer financially and he is hopeful that after further review , the Board
would issue me MT Licensure at an early date enabling me to contribute revenue of proper & professional community
service for our Company.

1 would take this opportunity to confirm that the said findings of certain advertisements & actlvities for evaluation of PT
Licensing, submitted to The MT Board have nothing to do with me personally.

Without proper Licensure, |

am not able to perform

traditional advertisement which was carried on & continually manipulated by who now Jeopardises my
personal MT License application due to misunderstanding targeted by the previous business owner who
still has not given up her traditional advertisements &

activities.

Looking forward to attend a face to face meeting , if hecessary, accompanied

1



by our Landlord, , who has the factual

knowledge, including the proper Community Authorities already mentioned to tell you her unprofessional conduct and
the Board of the directors of our company already suggested our Company to file a felony court action with the District
Attorney of Clark County against the suspect, Anita Fan, who continued to cause business Interference after completely

selling out her MT business to our Company.

FYI

Please help & advise.
Much appreciated.
Sincerely,

Lihua ZHAO,

MT LICENSE APPLICANT

Victim
Mandarin Speaking



Tereza Van Horn

= === o
From: EKIL USA <usa.ekil@gmail.com>
Sent: Monday, August 16, 2021 7:49 PM
To: Nevada Board of Massage Therapists
Ce: Bryan TAM; EKIL USA
Subject: Complaint
8/16/21
Urgent
Important

To: Ms Sandra Roblnson,

Executive Director,

Nevada Board of Message Therapy
1755 E Plumb Lane

Suite 252

Reno

NV89502

From: The Board of Directors of MBCTCOTTAGE LLC
445 Pyramid Way,

Sparks,
NV 89431

To: Ms Sandra Robinson,
Executive Director,

Please be advised that your recent decline to turn down the NVMT application of a member received the attention of
The Board Of Directors of our '

Organization’s Authority, Mr Bryan TAM, MBA, CAO, Administrator of our Company.

He has some specific issues now addressed to you.

See bhelow.

QUOTE
8/16/21
Privaie & Confidential

Special Disclosure )
Of Material Facts to caring support an individual member, Lihua ZHAO’s NVMT Application

Ms Sandra Robinson,



Executlve Director,

Nevada Board of MASSAGE Therapy BOARD,
Nevada Board of Message Therapy

1755 E Plumb Lane

Suite 252

Reno

NV89502

Dear Ms Sandra Robinson,

This Is Bryan Tam, MBA, CAO, Administrator of MBCTCOTTAGE LLC, dba Spa Shiatsu under Business License No:
S084192A-LIC reglstered to do business at 445, Pyramid Way, Sparks, NV 89431 effective 8/1/2020 Independently
operated in accordance with the articles & bylaws of Prospectus of our Organization.

Pursuance to the M & R of the Board of Directors & company’s Investors of our Organization Conference dd 6/30/21, 1t
was resolved to form a special committee to undertake full investigation

to support an individual member’s NVMT application with clarification and factual & verifiable documentation coupled
with testified witness who have the true knowledge in an attempt to request revoke your denial decision based on
partial view of certain questionable materials unrelated & not in favor of the applicant our Committee discovered in the
disadvantage of the applicant to relate there on by your searching team.

We thank you for your staff assistant called us to come over to your office to recognise update of this doubtful case but
It turned out just giving a notification for business attendance by way of zoomed conference in general public hearing.

The Board of our special Committee considers it not appropriate & justified to attend an open zoomed conference
hearing on 17th & 18th August is not the apt time as our continued effort of Investigation would not warrant us to
openly discuss your decision of ethics when our preparation is still in need of more substantiation to arrive at a court
hearing for justification if necessary.

FYI, you might probably know that our Company started Spa Shiatsu massage business since 8/1/2020 under the
supervision & systematic management of Dr Dan, our General Manager, (GM) amid Coronavirus-19 pandemic on &
off, In the interim, our Company recruited proper MT licensees full / part time to massage service customers by
appointment, without exception.

We have the following Licensure registered with our company to serve well established customers.

a) Liuping HU
Llc. NVMT 10690

b) Yingyun HE
Llc. NVMT 8904

c) Hongying XU-RODE
Lic. NVMT 8379

d) Yuxiu CHU
Lic. NVMT 8070

e) Ge WANG
Lic. NVMT 9425



Our GM In charge of the business management of the staff members of MBCTCOTTAGE LLC at 445 Pyramid Way Is Dr
Dan. His direct line is 702-972-6287. Give him a call if you have any questions regarding the business structure of our
Organization.

The reason why we need to
substantiate material facts ,
is for you to distinguish that there are obviously two distinctive Issues:

a) Since business inception , our Spa Shiatsu company continue to practice massage technique using qualified NVMT
licensees to provide customers service in the City of Sparks Community, regulatory of State, County & City jurlsdiction.

Meanwhile , we are still in the course of collecting useful evidence of the suspect business interference purportedly
manipulated by the suspect who is deeply involved in violation of business law: firstly in breach of contract of business
sale and business inference;

still counting her counts at fraud to fool public utilities companies such as Spectum Wireless, USP and Google

Advertising, Sparks City authority, etc.

b. The individual NVMT application of a member is

definitely a separate issue.

Lihua excels herself to exclusively Facial Beauty cosmetics fitness section.
She tried to supplementarily qualify herself on massage,

It has nothing to do with the
Scandal & rumours now inadvertently gathered.
Unfortunately, her applicatlon status situation is Jeopardised by suspect who is the previous business owner, a veteran

NVMT. Cel: ,970-456-8111.

After selling her entire massage business to our company, she continues to carry on her dirty tricks
to manipulate extensive marketing & advertising affairs using unauthorised devices entangling complexity to hurt our
innocent party entity.

Our Committee continues our effort of search to investigate the suspect’s motive and if necessary, we may take court
action

More importantly, | heard that your assistant found that more than 1000 times of advertisement might refer as Google
Ad. She continued to dominate her extensive Google Ad domain and unwilling to operate let go and still put our address

of 445 Pyramld Way, Sparks to function her personal
name as main Massuer to business and ask to call back to redirect customers to her own place or hotel to perform

massage.
Our company MBCT hired Mr Rahul who is expertise using our registered legal address at 445 Pyramid Way, Sparks

NV89431 to
put our new Website but despite numerous requests
asking her to take off the address, she refused cooperates with our Google Ad designer.

Now then, as leader of our organization, | hope you can give us face to hold on and be patient to recelve our final report
of substance to pronounce justification.

Thank you for your time.

You may call or email me any
time to find out the truth.



Best.
Sincerely,

Bryan, CAQ,
Administrator,
MBCTCOTTAGE LLC
Board Member
415-3052247

UNQUOTE



Nevada State Board of Massage Therapy
Meeting Minutes — August 17, 2021

Page 7 of 14

12.

13.

Reconsideration of Application for Lihua Zhao. (For Discussion and Possible Action)
Lihua Zhao was present via telephone with her husband Dan Chen.

Motioned by Karen Kramberg to reconsider the application review, seconded by Bianca
Smith. Motion carried. Vote reversed to allow for additional discussion. Roll call vote
taken those in favor Karen Kramberg, Bianca Smith, Stephanie Tsanas, and Rebecca
Dorangricchia. Those opposed Lorna Benedict, Richard Fields, and Elisabeth Barnard.
Motion carried.

Application Review for Lihua Zhao. (For Discussion and Possible Action)

ILihua Zhao was present via telephone with her husband Dan Chen.

Tereza VanHorn presented the application of Lihua Zhao to the Board. Ms. Zhao’s massage
application is before you today for review that could not be approved administratively. Ms.
Zhao’s business address, email or phone number can be linked to 1,215 illicit postings on
several different websites; adultlook.com; renoskipthegames.com and onebackpage.com.
These illicit sites for massage have several ads with woman in lingerie across the United
States. Ms. Zhao is requesting to be granted a license under NRS 640C.580 and is before you
today for review under NRS 640C.700.

Mr. Chen provided a statement that the prior owner, Anita Fang, continued to use the
telephone number and Google continued the ads. Ms, Fang also had Spectrum Wireless
forward the phone to Ms. Fang.

Motioned by Lorna Benedict that Lihua Zhao resolves the issues regarding this application
and then bring the application back before the Board, seconded by Stephanie Tsanas.
Motion carried with none opposed.
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