
 

NEVADA STATE BOARD OF MASSAGE THERAPY 

AGENDA ACTION SHEET 

TITLE: Application Review (Education and Administrative) 

MEETING DATE: August 17-18, 2021 

APPLICANT: Binzhi Chen 
REVIEW UNDER: NRS 640C.700 

BACKGROUND INFORMATION: 
Ms. Chen's massage application is before you today for review that could not be approved 
administratively. Ms. Chen failed to disclose her current Missouri license with disciplinary action and her 
previous education. Ms. Chen received her education from East-West Institute of Hand Therapy in 
California. East-West Institute of Hand Therapy is not accepted by NSBMT, and NCBTMB revoked their 
assigned school code on April 25, 2011. Probatlon documents from Missouri are enclosed. Ms. Chen is 
requesting to be granted a license under NRS 640C.420 and is before you today for review under NRS 
640C.700. 

ACTION:
D Approved 0 Denied - NRS 640C.700(1 )(2)

0 Probation - NRS 640C.700(1)(2) 0 Tabled 

PROBATION CONDITIONS .. Per NRS 640C.710 0 ipt1ons for Responden:t 
DA Report all contact with law enforcement 
personnel within 48 hours after such contact occurs. 

DC. Submit employment offers to the staff of the 
Board for review and approval. 

DE. Complete an ethics course of CEU hours 
within 90 calendar days of licensure. 

D G. Take any other action that the Board deems 
appropriate -

D 8. Refrain from providing outcall services. 

D D. Submit to a random drug test at respondent's  
expense. 

D F. Submit to the Board a complete set of 
Fingerprints bi-annually/annually at licensee's 
exoense. 

ReQuIre. d ·for Respondent:
Cooperate fully with Board staff to administrate 
term of probation. 

Attend Probation Orientation 

Notify any change in address, phone number, 
establishment or employment to the Board office 
within 1 O calendar davs per NAC.640C.085(3) 

Responsible for all administrative fees incurred 
by the Board as a result of their probation 
compliance 
Comply with all laws governing massage therapy 

Take any combination of the actions set forth in 
paragraphs (a) through (g), inclusive. 
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The Division of Professional Registration and its boards are open during the 
regular business hours of 8:00a.m. to 5:00p.m. Monday through Friday, excluding 
state holidays. 

Did you know that there is a drop box located in the front of the Professional 
Registration building? Individuals may leave items for the division and its boards 
any time. We do ask that all items be placed in a sealed envelope labeled with the 
board name or name of the individual if not located in a board. 

GENERAL INFORMATION ON COVID-19 (lgeneral--covid-19.asp) 

Missouri Division of Professional Registration 

PR Home (https://pr.mo.gov/) 

Detail 

Primary Source Verification 

The licensee search function of this website provides data extracted from our database and constitutes a Primary 
Source Verification. 

Licensee Name: Chen, Binzhi 
Profession Name: Massage Therapist 
Licensee Number: 2010007548 
Expiration Date: 1/31/2023 
Original Issue Date: 3/5/2010 
Address: 
Address Con 't: 
City, State Zip: Springfield, MO 65809 
County: Greene 
Practitioner DBA Name: 
Certification Type: 
Classification: 
Discipline information is not being listed for this profession. You may contact the board directly to obtain disdpline
information. 
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000687 
SETTLEMENT AGREEMENT BE1WEEN THE Jl!t-i2 

MISSOURI BOARD OF THERAPEUTIC MASSAGE 
AND BINZID CHEN 

BINZlil CHEN ("Licensee" or "Chen'') and the Missouri Board of Therapeutic Massage 

("Board") enter into this Settlement Agreement for the purpose of resolving the question of whether 

Chen's license as a massage therapist, No. 20 I 0007548, is subject to discipline for violations as set 

forth below. Pumlant to§ 536.060, RSMo. 2000,1 the parties hereto waive the right to a bearing by 

the Administrative Hearing Commission of the State of Missouri and, additionally, the right to a 

disciplinary hearing before the Board under § 621.110, RS Mo. Cum. Supp. The Board and Chen 

jointly stipulate and agree that a final disposition of th.is matter may be effectuated as described 

below pursuant to § 621.045, RSMo., Cum. Supp. 

Chen acknowledges that she understands the various rights and privileges afforded her by

law, including the right to a hearing of the charges against her; !.he right to appear and be represented 

by legal counsel; the right to have all charges proven upon the record by competent and substantial 

evidence; the right to ccoss-examine any witnesses appearing against her at the hearing; the right to 

present evidence on her behalf at the bearing; the right lo a decision upon the record of the hearing 

by a fair and impartial administrative hearing commissioner concerning the charges pending against 

her; the right to a ruling on questions oflaw by the Administrative Hearing Commission; the right lO

a disciplinary hearing before the Board at which time Chen may present evidence in mitigation of 

discipline; the right to a claim for attorney fees and expenses; and the right 10 obtainjudicinl review 

of the decisions of the Adm.i.rustrative Hearing Commission and the Board. 

1 All siannory citations are to the 2000 Revised Statutes of Missouri unless otherwise 
noted. 



Being aware of these rights provided to her by law, Chen knowingly and voluntarily waives 

eacb and every one of these righlS and freely enters into this Settlement Agreement and agrees to 

abide by the terms of this document as they pertain to ber. 

Chen acknowledges that she has received a copy of the investigative reports and other 

documents relied upon by the Board in determining there was cause for discipline, along with 

citations to 1 aw and/or regulations the Board believes were violated Chen stipulates that the factual 

allegations contained in this Settlement Agreement are true and stipulates with the Board that Chen's 

license as a massage therapist, License No. 20l0007548, is subject to disciplinary action by the 

Board in accord with the relevant provisions of Chapter 621, RSMo., Cum. Supp., and§§ 324.240-

324.275, RSMo., as am.ended. 

The parties stipulate and agree that I.be ctisciplinary order agreed to by the Board and Chen in 

Part rr hereirt is based only on the stipulated facts as set forth in Part I herein. Chen understands that 

the Board Im!}' take further disciplinary action against her based on facts or conduct not specifically 

mentioned in this document that are either now known to the Board or which may be discovered. 

I. 

Joint Stipul;i.tion of Facts 

Based upon the foregoing, the Board and Chen herein jointly stipulate to the following: 

I. At all relevant times herein, Chen has heJd a license to practice as a massage therapist in 

the State of Missouri, as issued by the Board pursuant to Chapter 324, RSMo. Chen was initially 

issued a ticetlSC by the Board on or about March S, 2010. 

2. At all times relevant hereto, Chen practiced as a massage therapist, and bas owned and 

managed massage businesses known as "Relax Magic", with kiosks located in shopping malls in 
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Independence, Missouri, Springfield, Missouri, and Joplin, Missouri. 

3. Based upon the findings of numerous investigations conducted by the Board's 

investigative agents, Licensee's "Relax Magic" businesses have exhibited a pattern pf violations 

with respect to hygiene, licensing, and administrative requirements. True and accurate copies of 

the investigation reports prepared by the Board's investigative agents, based upon their fust-

hand observations oftbe business practices bei.ng conducted at Licensee's ''Relax Magic" 

businesses, are included herewith as Attachments A, B, and C, 

4. Despite not holding a license to operate a massage business at the Independence location, 

Licensee has, since at \east September LO, 2010, operated a ''Relax Magic" kiosk. within the 

Independence Center Shopping Mall, 18813 E. 39th Street, independence, Missouri, 64057 

("Independence location"). 

5. 1n addition to operating the Independence location without the required licensure, the 

following violations have also been noted at that location, on numerous occasions: 

A) Unsanitary conditions: repeated failure to provide or supply clean linens aod sheets for 

massage tables; failure to replace used linens and/or sheets with clean lincas and/or sheets between 

each clieat usage; failure to disinfect, with an antibacterial product, surfaces in contact with bu.man 

skin between each client usage; failw-e to properly store dirty linens and/or sheets on premises; 

failure to replace face-pad covers on massage chairs between each client usage; failure to properly 

cover/secure trash receptacles; failure to provide an antibacterial sanitizer for use by massage 

therapists between each client usage and when leaving and reentering the massage area of the client 

; failw-e to cover/store dispensed massage therapy products in a sanitary manner, 

B)Recordkeeping violations: repeated failure to prepare or maintain minimum records for

clients of the business, including failure to record/maintain client intake forms or assessment 

notes 
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'following client massage; 

C) Administrative violations: proof of liability insurance not available for each massage 

therapist employed by the business, including massage therapists Haicbao Mao (January 2, 2012) 

and Chen (December 5, 2012 and April 12, 2013); and failure to post current license.5 and 

photographs of massage therapists employed at the lndependence location. 

6. All or most of the violations coted in paragraph (5) hereof resulted in the Board's denial 

ofLicensee's first application for a "massage business" license for the Independence location, which 

application was filed September of 20 IO, and ultimately denied by the Board on May 16, 2012. 

Licensee did not file a Complaint with the Mi_ssouri Administrative Hearing Commission, or 

otherwise attempt to appeal the Board's denial of the business application for the Independence 

location. 

7. Following awnerous discussions with Board staff and subsequent follow-up 

investigations, Licensee bas filed a second application for licensure of the Independence location as 

a "massage business", whlch will be addressed as a separate matter. 

8. All or most of the violations noted in paragraph (5) hereof have also been found to be 

present, in varying degree, at the other locations of the "Relax Magic" businesses owned and 

managed by Licensee in Springfield and Joplin Missouri (see Attachments Band C respectively). 

Joint Conclusions of Law 

l. The Missouri Board ofTherapeut:ic Massage is an agency of the State of Missouri created 

and established pursuant to § 324.243, RSMo 2000 et seq., for the purpose or executing and 

enforcing the provisions of§§ 324.240 to 324.275, RSMo. 

2. Binzhi Chen was at all times relevant herein licensed to practice as a massage therapist 

pursuant to Chapter 324, RSMo., holding license No. 2010007548. 
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3. Section 324.262.2, RSMa. Supp., states in pertinent part that the Board may cause a

complaint to be filed with the Administrative Hearing Commission for discipline of a massage 

therapy licensee when the following circumstances are alleged; 

(4) Incompetency, misconduct, gross negligence, fraud, misrepresentation or dishonesty in 
the performance of the functions or duties of any profession licensed or regulated by sections 
324.240 to 324.275;

(5) Violation of . . .  any provision of sections 324.240 to 324.275, or of any awful rule or 
regulation adopted pun;uant to sections 324.240 to 324.275, including providlng massage 
therapy . . .  at a massage business . . .  that is not licensed wider this chapter(.]

4. Section 324.247, RSMo. Cum. Supp., requires persons wishing to operate a "massage

business" to apply for and obtaio licensure for such business, and provides that "failure to comply 

with the provisions of this section shall be cause to discipline the licensee." 

5. Licensee's conduct, in knowingly allowing the massage businesses to operate as described

above, is in violation of Sections 324.240 to 324.275, RSMo., and in particular Section 324.262.2(4) 

and (5), RSMo., and constitutes cause for discipline of her massage therapy license, pursuant to 

Section 324.262.4, RSMo. Specifically, the business violations described in paragraph (5) of the 

Joint Stipulations of Fact constitute viol a lion of one or more of the following Board rules: 

20 CSR 2 1 97-3.01 0  Standards of Practice . . .  (6) [A massage therapist and massage business 
shall]: (G) Maintain all equipment used to perfonn massage therapy services in a safe and 
sanitary condition, which shall include but not be limited to: 

I .  Covering any massage or steam equipment with a single service material that 
does not have an impervious barrier; 

2. Repairing all cuts and nicks in upholstery;

3. Cleansing all equipment coming in contact with a client with an antibacterial agent.between 
each client usage. Such equipment shall include hydrotherapy equipment, combs, brushes, shower 
caps, showers, tubs, combs, brushes, shower caps, showers, tubs, combs, brushes, shower caps, 
showers, rubs;



4. Checking all equipment for the presence of any liquid, oil and/or body fluid and clean with an 
antibacterial agent prior to and between each client usagej 

5. Cleaning all face cradles, arm rests on a1J massage chairs and tables with an antibacterial agent 
between each client regardless of whether or not a single service material was used; 

8. Storing and dispensing massage therapy lubricants from suitable containers that 
are sanitized to preserve the integrity of the lubricant and to prevent contamination. 
Lubricants or products used during a massage shall be stored separately from cleaning supplies 
and include but oot be limited to oils, soaps, alcohol, powders, lotions, shampoos and salts; 

9. Keeping multiple use containers such as pump bottles and tubes free of debris. cleaning with 
an antibacterial agent between each client use, and refill containers in a sanitary manner; 

l 0. Storing all single service materials and linens in dosed or covered shelves, containers, 
cabinets or closets; 

1 1 . Using clean single service materials such as sheets, towels, gowns, and pillowcases 
for each client; 

12. Professic,nally laundering or washing all soiled, single service materials and drapes on a bot 
water setting with detergent and at least one (1) cup of bleach or an antibacterial agent used in 
accordance with product label instrUctions in a clothes washing machine and dried on a high beat 
setting in a dryer; and 

13. Storing all dirty or soiled, single service materials, trash, or refuse in a closed container, 
closed shelves, cabinets, or closets and separate from clean, single service materials. 
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20 CSR 2197-5.010 Massage Therapy Business - Survey Inspections • • .  [A massage therapy 
business shall:) 

( C) Maintain a copy of the professi ooal I iabili ty insurance as required in 20 CSR 2 197-
3 .020( 4 )(A};

(E) Display in a conspicuous place the (massage therapy business license and] massage
therapist license with a photograph of the massage therapist taken within the last two (2) years;

(G) Be responsible for maintaining client records for al least three (3) yean;. This includes
safeguarding verbal and written confidential information of the client, unless disclosure is
required by law, court order, or authorized by lhe client. Client records for massage therapy
services not provided at a licensed massage therapy business shall be maintained by the licensed 
massage therapist; and,

(J) Maintain all equipment used to perform massage therapy services on the premises in a safe 
and sanitary condition; and, M) Provide for the removal of garbage and refuse in a sanitary
manner.

(6) [Businesses shall be equipped with and maintain a sink for band cleansing within a
reasonable distance of the treatment room. Such sink must be kept clean and in good working
condition.) Massage therapists must utilize univewil precautions at all times, however, a
massage therapist may utilize an antibacterial waterless hand cleanser while in the confines of
the massage therapy area and if leaving the area rnust use wtiversal precautions before
performing massage therapy on the next client 

:W CSR 2197-5.020 Issuance of an Original Business License . . .  (9) The business license 
shall be displayed in a conspicuous place on the premises of the licensed massage therapy 
business[.] 

6.Cbcn's Missouri license to practice as a massage therapist is therefore subject to

discipline on the terms as specified below, based upon her violations of Section 324.262.2 (4) and 

(5), RSMo. Cum. Supp., Section 324.247, RSMo. Cum. Supp., and upon her violations of the Board 

rules cited above in paragraph (5) of these Joint Conclusions of Law. 
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II. 

Joint Agreed Disciplinary Order 

1 .  Based upon the foregoing, the parties mutually agree and stipulate that the following shall 

constitute the disciplinary order entered by the Board in this matter under the authority of section 

324.262.4, RSMo. Supp., Section 536.060, RSMo. 2000, and Sections 621.045.3, and 621 . 1 10, 

RSMo.: Licensee's license to practice as a "massage therapist" in the State of Missouri, License No. 

20 l 00007548, is hereby placed oo PRO BA TI ON for a period of two (2) years ("disciplinary 

period"). The disciplinary period shall commence as set forth below. During the disciplinary 

period, Licensee shall comply with eacb of the following terms and conditions: 

A. During the disciplinary period, Licensee shall be entitled to engage in the practice of 

massage therapy pursuant to § 324.240 to § 324.275, RSMo. Supp., provided she adheres to all or 

the terms and conditions of this Order. 

B. During the disdplinary period, Licensee shall comply with all applicable provisions 

of § 324.240 to § 324.275, RSMo. Supp., as they pertain to the practice of massage therapy, all 

applicable board regulations, all applicable federal and state drug laws., rules and regulations and all 

federal and state criminal laws . .. State" includes the state of Missouri, all other states and territories 

of the United States, and tbe ordinances of their political subdivisions. 

C. Licensee shall meet with the Board or its representative at any such time and place as 

required by the Board or its designee upon notification from the Board or its designee. Said 

meetings wiU be at the Board's discretion and may occur periodically during the disciplinary pen od. 

D. During the disciplinary period, Licensee shall accept and comply with unannounced 

visirs from the Board's representative to monitor her compliance with the terms and conditions of 

this Order. 

8 



E. Licensee: shall immediately submit documents showing compliance with the

requirements of this Order to the Board when requested by the Board or its designee. 

F. Licensee shall obtain., within one (1) year of the effective date of this agreement, at

least fifty prognun hours in business practices/ethlc.s.lmassage law from a Missouri massage therapy 

school or program approved by the Board. This educational requirement shal1 be in adciitioo to, and 

separate from, any continuing education requirements for licensure renewal as otherwise are 

applicable to Licensee. The costs incurred for enrolling and completing the course{s) pursuant to lhis 

term (F) shall be Licensee's sole responsibility. Within ten (IO) days of her completion of the 

requirements set fonb in this term (F), Licensee shall cause to be mailed or otherwise delivered to 

lhe Board's offices an official transcript from the massage therapy school or program which verifies 

Licensee's compliance with this requirement. "Distance education", such as a correspondence 

course, lnternet study (such as a chat room or discussion group), electronic mail (email), or other 

delivery method or system. or whether by audio or video tape, or any other fmm of conununication 

- that does not allow the licensee to interact verbally and visually with the course instructor, shall not 

be acceptable for purposes of compliance with this term (F).

G. Within the first thirty (30) days of the disciplinary period, Licensee shall submit for 

Board review copies of the client intake and assessment forms that she is cWTently utilizing. 
. 

H. If Licensee fa
.. 
ils to comply with 

-
lhe terms of this order, in any respect, the Board may

impose such additional discipline or other discipline that it deems appropriate, including revocation 

of her license to practice as a massage therapist. 

l. Licensee shall keep the Board apprised of her curre11t home and worl<. addresses and

telephone nUJl'lbers. Licensee shall inf onn the Board within ten ( J 0) days of any change of home or 

work addresses or telephone numbers. 
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J. During the disciplinary period, Licensee shall timely renew her license, timely pay all

fees required for licensure and comply with all other Board requirements necessary to maintain her 

license in a current and active status. 

K. This Order does not bind the Board or restrict the remedies available to the Board for

any violation of§ 324.240 to § 324.275, RSMo. Supp., not specifically mentioned in this document 

L. In lhe event the Board determines that Licensee has violated any term or condition of

this Order, the Board may, in its discretion, after an evideatiary bearing, vacate and set aside the 

probation imposed herein and may impose any other lawful discipline against Licensee, including 

revocation of Licensee's massage therapy license. No order shal I be entered by the Board pUISUanl 

to th.is paragraph without any required notice and opportunity for a bearing before the Board in 

accordance with Chapter 536, RSMo. 

M. lfthe Board determines that Licensee bas violated a term or condition of this Order,

which violation would also be actionable in a proceeding before the Administrative Hearing 

Commission or the circuit court, tbe Board may elect to pursue any lawful remedies or procedures 

afforded it and is not bound by this Order in its determination of appropriate legal actions 

concerning such violation. 

N. Ally failure by Licensee to comply wilh any condition of discipline set forth herein

constitutes a violation of this Order. 

0. Unless otherwise specified by the Board, all reports, documentation, evaluations,

notices, or other materials required to be submitted to the Board shall be forwarded to: Missouri 

Board of Therapeutic Massage, 3605 Missouri Boulevard, P. 0. Box 133 5, Jefferson City, Missouri 

65102. 

2. Chen, together with bcr par1ners, shareholders, officers, directors. heirs, assigns,
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agents, employees, representatives and attorneys, does hereby waive, release, acquit and forever 

discharge the Board, its respective members, employees, agents and attorneys including former 

members, employees, agents and attorneys, of, or from any liability, claim, actions, causes of action, 

fees, costs, expenses and compensation, including, but not limiLed to, any claim for attorney's fees 

and eJ{ pens es, whether or not now known or contemplated, including, but not limited to, any claims 

pursuant to § 536,087, RSMo. (as amended), or any claim arising under 42 U.S.C. § 1983, which 

now or in the future may be based upon, arise out of, or relate to any of the matters raised in this 

case or its litigation or from the negotiation or execution of this Settlement Agreement. The parties 

acknowledge that this paragraph is severable from the remaining portions of the Settlement 

Agreement in lhat it survives in perpetuity even in the event lhat any court or administrative tribunal 

deems this agreement or any portion thereof void or unenforceable. 

3. Chen understands that she may, either at the time the Settlement Agreement is signed 

by all parties, or within fifteen days thereafter, submit the agreement to the Administrative Hearing 

Commission for detennination that the facts agreed to by the parties constitute grounds for 

disciplining Chen's license. If Chen desires the Administrative Hearing Commission to review this 

Settlement Agreement, be may submit his request to: Adm.irustrative Hearing Commission, Truman 

State Office Building. Room 640, 301 W. High Street, P.O. Box 1557, Jefferson City, Missouri 

65101. 

4 .  lf Chen requests review, this Settlement Agreement shall become effective on the 

date the Administrative Hearing Commission issues its order finding that the Settlement Agreement 

sets forth cause for disciplining Chen's license. If Chen does oot request review by the 

Administrative Hearing Commission, the Settlement Agreement shall become effective 15 days after 

the document is signed by the Executive Director of the Board. 
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Binzhi Chen Missouri Board of Therapeutic Massage 

J d.-=
n 

% 
BINZID CHEN Loree Kessr:Executive Director 

i -  l 7 -1J

Dale Date 

t ap1to Avenue 
P.O. Box 456 
Jefferson City, MO 6510:2-0456 
Phone: (573) 635• 7 166 
Fax: (573) 635•0427 
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