
Inspection and 
Investigation Team



Meet the team
Becky SanGregorio – Compliance Inspector 
* Licensed Massage Therapist in NV
* Owner/Operator Massage School in PA
* 1.4 years with NSBMT



Meet the Team
Ryan Huffman – Compliance Inspector
* Licensed Massage Therapist in NV
* Corrections Counselor/Supervisor at a Youth Facility
* 6 months with NSBMT



Meet the Team

Christy Brunner – Compliance Investigator
* Human Resources 

* NSBMT Executive Asst to Inspector to Investigator
* 11 years with NSBMT



What we do:

• Establishment Certificates
• Outcall Inspections
• Establishment Inspections
• Complaint Investigations



Becky:

• E.C. Applications/ Renewals
• Outcall Inspections
• Back up Establishment

Inspections
• School Appearances



Ryan:

• Establishment Inspections
• Follow-up Inspections
• Agency Collaborations
• Investigations Assistance



Christy:
• Lead the Inspection Team
• Establishment Inspections
• Agency Collaborations
• School Appearances
• Complaint Investigations



* Establishment inspections
vs.

* Outcall inspections



Establishment inspections
* Yearly
* We aim to inspect 100%  of the
establishments in the state each year
* Status of an inspection:

* Satisfactory

* MNO

* OOB

* Unsatisfactory

* Unsatisfactory inspection triggers a follow
up inspection 15 business days later





Unsatisfactory inspections
* Follow up inspection 15 business (or more)
days after the first inspection
* We are checking licenses and the
unsatisfactory item(s)
* If corrections haven’t been made, we have
the option to issue a citation





Outcall inspections
* Outcall list is driven by renewal responses
* Inspections are completed yearly
* Can be completed by zoom or in person
* Limited version of the establishment
inspection





Let’s talk about 
the complaint 
and 
investigative 
process…



How do we receive 
complaints?
*Directly from the victim

* phone

* email

* mail

*Establishments (NAC 640C.090)
*Law Enforcement
*News 



Now we begin the 
investigation
• Subpoena records from prior

employers and/or law enforcement
• Interview victim(s), licensee,

witnesses, managers, etc.



Review the case with 
legal counsel

• Send a detailed report along with all
information to Zi.

• If there is sufficient evidence to
prosecute the case, we will receive a
Complaint Notice of Hearing to send
to the licensee.

• If there is not sufficient evidence to
prosecute the case, it will be closed
with no action taken.



Why would a case not 
be heard by the Board?

• The person that committed the offense is
not licensed by the NSBMT -citation

• The victim declines to testify
• It is a criminal case that is proceeding

through the justice system
• A voluntary surrender is

offered/accepted



Confidentiality  

NRS 640C.760

Confidentiality of certain records of Board; exceptions.

1. Except as otherwise provided in this section and NRS 239.0115, a complaint filed with the Board, all
documents and other information filed with the complaint and all documents and other information compiled as a result
of an investigation conducted to determine whether to initiate disciplinary action against a person are confidential,
unless the person submits a written statement to the Board requesting that such documents and information be made
public records.

2. The charging documents filed with the Board to initiate disciplinary action and all documents and information
considered by the Board when determining whether to impose discipline are public records.

3. The provisions of this section do not prohibit the Board from communicating or cooperating with or providing
any documents or other information to any other licensing board or any other federal, state or local agency that is
investigating a person, including, without limitation, a law enforcement agency.

(Added to NRS by 2005, 1133; A 2007, 2144)

https://www.leg.state.nv.us/NRS/NRS-239.html#NRS239Sec0115
https://www.leg.state.nv.us/Statutes/73rd/Stats200512.html#Stats200512page1133
https://www.leg.state.nv.us/Statutes/74th/Stats200717.html#Stats200717page2144


Questions?
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